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Training Company’s Maple Syrup Collection is comprised of over 175 award-winning comprehensive eLearning courses in English and 50 courses in French.  
 

Business Foundations Communication Leadership Workplace Culture and Stress 

Professional success is built on a strong 
foundation of skills and education. This 

eLearning bundle is comprised of 
comprehensive skills and techniques to succeed 

in this competitive business world. Financial 
literacy, problem solving skills, and proper 

management of time, projects and change are 
just a few of the topics covered in this extensive 

library. 

Communication is the foundation of any 
successful business and team. Effective 

communication improves overall 
productivity and allows the workplace 
culture to flourish. These eLearning 

courses will demonstrate effective verbal 
and non-verbal communications 

techniques for individuals and teams alike.  

Be the leader your team needs you to be. 
Inspire, motivate, delegate and educate to 

get the most from your team. This 
eLearning bundle provides specific and 

practical techniques in effective 
leadership. Whether you are new to 

management or a seasoned coach, these 
courses will provide you with the tools to 
help others become their best selves by 
building their skills and achieving goals. 

Cultivate a positive and productive working 
environment with this eLearning bundle. 
Tools to reduce stress, adapt to changes 
and prevent toxic behaviors will positively 

impact your workplace culture. 

Becoming a Creative Asset Business Writing: Reports and Proposals Coaching for Improved Performance Conquer Your Anxiety 

Business Finance Basics Communicating as a Team Delegation Dealing with Grief 

Change Management Communicating Interpersonally  Delivering Effective Feedback Healthy Workplace Culture 

Creating Valuable Customer Relationships Communicating Persuasively Developing A Strong Leadership Team Identifying and Avoiding Burnout 

Handling Difficult Customers Communicating Through Accents  Effective Leadership Individual Anger Management 

Marketing Basics Dealing With Conflict Employee Performance Recognition Managing Stress for Positive Change 

Project Management Goals and Stakeholders Email Etiquette Empowering People Mental Health Awareness 

Time Management Individual Listening Skills From Peer to Supervisor Recognizing Stress 

Presentations That Work in a Virtual Environment Practice Active Listening Presentation Basics Self Esteem 

Time Management: Strategies for Success Questioning Skills  Succeed as a Supervisor Special Issues in Stress 

Working from Home Effectively Telephone Techniques Team Problem Solving Working Well with Others 

Additional courses offered and updated regularly Additional courses offered and updated regularly Additional courses offered and updated regularly Additional courses offered and updated regularly 
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IT Security Health & Safety Equity, Diversity and Inclusion  Compliance for Canadian 
Businesses 

Offering fundamental business computer skills 
with a heavy focus on IT Security/Cybersecurity 

and the various threats to an organization’s IT 
infrastructure in today’s world. Phishing, 

ransomware attacks, and password theft have 
become increasingly common in recent years. It 

is essential for an organization to train its 
employees in general IT security. Computer 
skills are a must in today's world no matter 

which industry you’re in, so it’s important your 
team understands the correct, safe, and secure 
way to use computers within their organization. 

Online health and safety training courses 
will help with injury prevention and in 

creating a safer work environment for all 
employees. From standard health and 

safety courses to accident investigation 
and workplace inspection, these courses 
are designed in accordance with the acts 

and regulations of the authorities to 
ensure the safest and most comfortable 

work environment. 

Equity, Diversity and Inclusion awareness 
has become increasingly important for 
businesses of all shapes and sizes. This 
eLearning bundle will provide tips and 

techniques to encourage and manage an 
equitable, diverse and inclusive workplace. 
It includes federal and regional compliance 
content encompassing current legislation. 

The HR Compliance Bundle of eLearning 
courses are designed to provide 

employees with the tools and knowledge to 
build a workplace culture of compliance. 

This comprehensive catalog of necessary 
training courses are becoming increasingly 

important for any organization looking to 
meet the unique needs of operating a 

business in today's complex landscape.  

IT Security: Phishing Awareness Electrical Hazards Accessibility for Ontarians with Disabilities  Anti-Spam Law  

IT Security: Password Security Awareness Everyday Ergonomics Communicating Cross Culturally Being Compliant 

IT Security: E-Mail Security Awareness Ladder Safety Developing Diverse Teams Business Ethics 

IT Security: Safe Web Browsing Lockout/Tagout Diversity and Inclusion in the Workplace Code of Conduct 

IT Security: Working Off-Site Manual Material Handling and Back Safety Harassment, Discrimination and Workplace 
Violence Prevention Training [CAN] 

Compensation and Benefits Planning for Small 
Business  

IT Security: Business E-mail Compromise Office Safety Indigenous Reconciliation Awareness Compliance for Canadian Business 

IT Security: Mobile Phone Security Awareness Safety in Bloodborne Pathogens for Employees Let’s Talk About Racism Conflicts of Interest 

Cloud Computing: An Introduction Slips, Trips and Falls Multigenerational Workforce Due Diligence 

IT Security: Credential Stuffing WHMIS 2015 - An Overview Unconscious Bias Record Management 

IT Security: Ransomware Personal Protective Equipment (PPE) Workplace Bullying – Prevention and Response Reductions in Force 

Workstation Security  Crisis Management and Emergency Response 
Planning Accessibility Standards Training Understanding Contracts and Their Use 

Additional courses offered and updated regularly Additional courses offered and updated regularly Additional courses offered and updated regularly Additional courses offered and updated regularly 

 

Please contact Training Company for a complementary trial of our ENTIRE Maple Syrup Collection 
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Training Company’s Legendary Collection is comprised of over 300 award-winning comprehensive eLearning courses that is continuously expanded.  
 

Business Skills Communication &  
Interpersonal Skills Leadership Wellness in the Workplace 

Professional success is built on a strong foundation 
of skills and education. These Courses are 

comprised of comprehensive skills and techniques 
to succeed in this competitive business world. 

Communication is the foundation of any successful 
business and team. Effective communication 
improves overall productivity and allows the 

workplace culture to flourish.  

Be the leader your team needs you to be. Inspire, 
motivate, delegate and educate to get the most 

from your team. These couses provide specific and 
practical techniques in effective leadership.  

Cultivate a positive and productive working 
environment with these courses on reducing 
stress, adapting to change, preventing toxic 

behaviors, and much more. 

Business Writing Made Easy Listening Skills - The Ultimate Workplace Soft Skills Coaching for Improved Performance Mental Health Awareness for Employees 

Critical Thinking & Problem Solving Communicate with Confidence Ethical Leadership: Become a Courageous Leader Stress, Anxiousness and Anxiety 

Managing Workplace Information Communicating Interpersonally  Delivering Effective Feedback Creating a More Balanced Workplace 

Negotiation Skills Identify Your Communication Styles Developing A Strong Leadership Team Emotional Life Skills at Work 

Time Management Difficult Conversations: How to Master Them Remote Team Management and Leadership Workplace Wellbeing 

Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly 

    

Finance Customer Service Management Project Management 

The financial aspect of any business is imperative. 
It is important that all employees have some basic 

knowledge of the most important aspects of 
business finance. 

Understanding how to manage customer 
expectations and provide excellent service is 

crucial in gaining and retaining loyal customers and 
is a key factor in overall company success. 

Be the leader your team needs you to be. Inspire, 
motivate, delegate and educate to get the most 

from your team. These couses provide specific and 
practical techniques for effective management.  

Whether you work alone or with a team, tasks are 
rarely ever completed in a single step, which means 
that project management training is essential if you 
want to get work done successfully and efficiently. 

Financial Literacy for Managers Handling Angry Customers Transitioning to a Management Position PMP Certification Series - PMBOK 

Creating a Positive Accounting Mindset Designing a Customer Service Strategy Managing with Diplomacy and Tact Beginner to PROject Manager 

Financial Risk Management Customer Relationship: Building Trust Managing within the Law II Project Management Methodologies 

Small Business Finance Monitoring Customer Service Levels Building Management Skills to Thrive and Survive 
Generational Differences Process Flow Mapping 

Break Even Analysis: Calculate Break Even Point Controlling Conflict, Stress, and Time in a Customer 
Service Environment Build and Manage a Remote Team The Different Phases of A Project 

Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly 
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Cybersecurity IT Skills Software & Technology  HR & Compliance  

Computers are a must in today's world no matter 
which industry you’re in, so it’s important your team 

understands the correct, safe, and secure way to 
use them. 

Information technology skills allow you to feel more 
confident in using emerging technology and 

become faster in finishing tasks. 

Maximize the impact of existing and new software 
by enhancing your digital literacy. Learn about the 

computer software you use from beginner to 
expert levels.  

These courses are designed to provide employees 
and HR professionals with the tools and knowledge 

to build a compliant workplace.  

Data Privacy and Cybersecurity Conducting Accurate Internet Research Mastering Microsoft Programs  Policies & Procedures (Discipline) 

Security Awareness Essentials Internet Of Things and Product Development Understanding Quickbooks Social Media in the Workplace 

End-User Best Practices Mastering Data Analysis Software Hacks for Time Management Mentor Employees at All Levels 

Email and Web Browsing Security RESTful APIs (Understanding APIs) Slack: A Complete Guide Hire and Train the Right Way 

Cyber Risks: Phishing, Hackers, Malware, Scams Cloud-Based Presentation & Spreadsheet Tools Google Drive - A Complete Guide Policy Deployment Course 

Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly 

    

Sales Skills Marketing & Social Media Equity, Diversity and Inclusion  Health & Safety 

These essential courses will cover both 
fundamental and complex selling techniques 

to help grow your prospect base. 

These courses explore the creation of 
marketing opportunities, discover what 

makes a great marketing mix, and highlight 
the use of social media in marketing. 

These courses will provide tips and 
techniques to encourage and manage an 

equitable, diverse and inclusive workplace.  

Injury prevention and a safe work 
environment is essential for all organizations. 
These health and safety courses are designed 
for all employees, whether you’re working in a 
factory, or sitting behind a desk in an office. 

Creating a Win-Win sales approach Be Your Brand Diversity, Inclusion and Equity: Microaggressions First Aid Basics 

Phone Skills - Telephone Sales Introduction to Digital Marketing Unconscious Bias Personal Safety in the Workplace 

Keys to the B2B Sales Cycle Social Media for Marketing Growth Working with a Diverse Team Infection Control in the Workplace 

Closing: Psychology of Confirming Sales Know Your Audience Cross Cultural Intelligence Performing Safety Inspections 

Following Up on Your Sale Advertising & Marketing Management Developing Gender Diversity Emergency Evacuation 

Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly Over 15 additional courses offered and updated regularly 

 

Please contact Training Company for a complementary trial of our ENTIRE Legendary Collection 
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